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Study Abroad– Sustainable Tourism and Cultural Experience in Thailand 
(Tentative syllabus) 

 
Instructor:   Sydney Chinchanachokchai, Ph.D. 
  Associate Professor of Marketing, Department of Marketing 
 
Class period:  Intersession (May 15 to May 31, 2023) 
 
Course numbers:  MGMT 254 (Global Experience), INTB 205 (International Business), or INTB 

406 (International business study abroad)  
 
Credit hours:   3 credit hours 
 
Method of Instruction: Faculty-led study abroad program 
 
Partner University: Walailak University in Nakhon Si Thammarat, Thailand 
 
Contact information 
 
Email:  schinchana@uakron.edu  

 
COURSE DESCRIPTION 

 
 In today’s global and digital economy where the market has become more open and diverse, it 
is important for students to have a global business perspective as well as to understand behaviors of 
consumers from various cultural backgrounds. Therefore, the goal of this class is to provide global 
business education and experience with cultural immersion. The tourism industry is a major contributor 
to Thailand’s economy.  

In recent years, the Thai government has taken a firm stance to promote sustainable tourism and 
tourism social enterprise in Thailand. A social enterprise (or local community enterprise) sells products 
or services and uses a portion of the profits to reinvest in the local community by addressing social 
issues, improving locals’ quality of life, conserving natural resources and the environment, and 
preserving the community’s cultural integrity.  

The purpose of this course is to provide students with hands-on, experiential learning 
opportunity to understand how business systems impact local communities. Through this study abroad 
program, students will learn about the sustainable tourism industry in Thailand as well as impacts of 
social enterprises on local communities. Students will visit the world-famous tourist destination in 
Thailand, Krabi, and learn about local community enterprises as well as and regional products/services. 
The South of Thailand, especially in Krabi province, is the center of the sufficiency economy 
community enterprise system. In these systems, locals are encouraged by the Thai government to start 
businesses that are self-sufficient, use the locally available resources, and engage with the community. 
Students will work in teams to evaluate local products/services and make strategic business 
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recommendations to the social entrepreneurs. Learning opportunities will include lectures, seminars, 
presentations, field trips, guest speakers, discussion activities, and service-learning projects. 

To maximize the value of this course, students need to understand the importance of culture: 
how individuals from various cultural backgrounds think, feel, and act. To understand culture, students 
will need to understand the history, art, food, values, and various forms of interaction. When put 
together in proper perspective, the students will be better prepared to be effective global citizens and 
business leaders. 

 

COURSE OBJECTIVES 
 
• Globalization: Students will demonstrate an understanding of the global business environment  
• Business Communication: Students will use their writing and oral communication skills to 

communicate reasoning and support for “effective” decisions 
• Community impact: Students will use their analytical thinking and decision-making skills to 

provide strategic recommendations to local clients 
• Develop an appreciation for unique environmental and cultural situations and the value of 

different business models.  
 

EVALUATION - Undergraduate 

Pre-departure assignment    10% 
Daily journal assignments   20% 
Group presentation    30% 
Individual reflection paper*   20% 
Attendance & Participation   20% 

Total Points              100 % 
 

 
 

GRADE SCALE 
 
Grades will be assigned using the +/‐ system. The following is the scale for this course: 
 

93‐100: A 
90‐92.99: A‐ 
87‐89.99: B+ 
83‐86.99: B 
80‐82.99: B‐ 
76‐79.99: C+ 

73‐75.99: C 
70‐72.99: C‐ 
66-69.99: D+ 
63-65.99: D 
60-62.99: D- 
Below 60: F 
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COURSE FORMAT 
 

1. Pre-departure mandatory meetings and assignments  
 
Prior to the trip, the class will meet to discuss Thai culture, norms, traditions, and the dos and 

don’ts in Thailand to prepare students for the trip. Students will learn basic Thai words and phrases. 
Readings and videos will also be assigned so that the students will be familiar with Thai business and 
government systems, the local language, and the culture.  

 
2. Daily journal assignments 

 
Students will write a journal entry every day during the study abroad program. Each journal should 

include a brief summary of daily activities and new cultural experiences. Then, students will reflect on 
their experience and write what they learn. If you do this well, you will enjoy returning to your writings 
for many years. So, even on very busy days, plan on spending some time before you go to sleep 
describing your experiences of the day. Then, when you have a little more time, go back and dig deeper 
to write what you think you learned and why. Describing words you learned, places you visited, food 
you tried, how people interacted, etc. are all appropriate. 
 
 

3. Group presentation – Sufficiency Community Enterprise Project 
 
The purpose of this project is to expose the students to local enterprises, community, and 

culture. The students will use their analytical thinking and creative ideas to propose a business plan to 
help expand opportunities for local enterprises. The students will meet with the locals and learn about 
their community enterprises and their products such as pineapple soap. They will also learn about 
Sufficiency Economy Philosophy (SEP), which is a concept that has been adopted by the local 
community enterprises to run the businesses. The students will work in teams (partner with Thai 
students from Walailak University) to analyze and present business development recommendations to 
the local businesses.  
 

4. Attendance/Participation 
 

Students are expected to attend all classes and activities during the study abroad program. Your 
participation grade will be based upon your in-class behavior (speaking up, participating in discussions, 
engagement with the daily material) and outside class preparation (keeping up with the readings, 
completing assignments on time, etc.). 
 

5. Individual paper 

Undergraduate – Reflection paper (Page limit = 5) 

Students are to describe their observations and inquiries. What did they learn? How did the 
process of learning go for them? How might the entire study abroad experience impact them? Has the 
experience changed them, and if so, in what way? In total, this paper should help provide students with 
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rich knowledge and experiences and will help serve as a guide to their time spent abroad. The 
completed paper in its entirety will be due exactly 2 weeks after our return. 

 
Paper Guidelines 

All documents should be in Microsoft Word format. Papers must be type-written or word-
processed, double-spaced, with 12-point font. Please ensure that each paper is written in APA style. 
Refer to the APA manual (7th Edition). Finally, typos and spelling errors are unforgivable at this level 
and reflect poorly on you. All page length requirements are for double-spaced pages, with 1-inch 
margins, in 12-point Times New Roman font. 
 

TENTATIVE CLASS ITINERARY 

 
Day/Location Daily Schedule/Activities 

1 
Cleveland 

 

 
Departing Cleveland 

2 
Bangkok 

 

 
Arrive in Bangkok/Stay overnight at a hotel 
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Nakhon Si Thammarat 

Morning: Departing for Nakhon Si Thammarat 
 

Afternoon: Free time 
 

4 
 
Nakhon Si Thammarat 

Morning: Welcome ceremony, orientation, Module 1 – Local community 
enterprises 

 
Afternoon: Module 2 - Learning the history and myth of Nakhon Si 

Thammarat, Module 3 - local community enterprise site visit 
 

5 
 
 

Nakhon Si Thammarat 

Morning: Module 4: Sufficiency Economy/Module 5: Global business 
strategy 

 
Afternoon: Module 6 - Site visit, the sufficiency economy village 

 
Evening: Group discussion 
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Krabi 

Morning: Departing for Krabi 
 

Afternoon: Module 7 - Site visit, the sufficiency economy community 
enterprise at Huai Nam Khao community 

 
Evening: Check-in at accommodation 

 
7 Morning: Module 8 - Low Carbon Tourism Business lecture 



5 
 

 
Krabi  

 

 
Afternoon: Client visit Baan Tung Yee Peng community enterprise to learn 
its business administration and management (for group project analysis, 

focusing on tourism products and services) 
 

8 
 

Krabi 

Morning: Experience Arb Aroon (sunrise/morning light bathing) 
trip/Visit the last sea nomad tribal village   

 
Afternoon: Visit a souvenir shop/business [to provide ideas for 
community product assignments. Return to Walailak University 
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Nakhon Si Thammarat 
 

Morning: Module 9 - Sufficiency Economy 
 

Afternoon: Module 10: Site visit, the Siam Rube Pomelo Farm 

10 
 

Nakhon Si Thammarat 
 

 
Group work at Walailak University 

 

11 
 

Nakhon Si Thammarat 
 

 
Group work at Walailak University 
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Nakhon Si Thammarat 
 

Morning: Group assignment presentations 
 

Afternoon: Certificate awards & closing ceremony.  
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Bangkok 

 
 

Leaving Nakhon Si Thammarat to Bangkok 
 

 
 


